Peer Referral Program 

The Vancouver Civic Employees Assistance Society is building a network of EAP Representatives (a.k.a. Peer Referral Representatives and is looking for suitable volunteers.

What is and EAP Representative?

An EAP representative is an employee who volunteers to assist individuals at local workplaces to become familiar with the goals, purposes and operation of the Employee Assistance Program.  EAP representatives are not counselors.  They assist co-workers by providing information about the EAP program and promoting the EAP in the workplace.  EAP representatives are trained in the policies and procedures of the EAP and provide information under the direction of the EAP Director and Counselor.  Becoming an EAP representative will involve a one day training session and four quarterly meetings a year which may be scheduled on your own time.  

What are the qualifications of an EAP Representative?

An EAP representative must have the following skills:

1.
Ability to maintain confidentiality

2.
Good communication skills

3.
Ability to listen

4.
Credibility with peers

(If you are currently going through a personal crisis or are into recovery we ask that you wait until you have completed the process before volunteering).

Interested in becoming a volunteer?

If you think you would make a good EAP representative, we want to hear from you!  Please contact the EAP office at 604-665-2150 to register.  

